A Special Meeting held with Mr. Geraint Price, Practice Manager, Brynmawr, Mr. Lloyd Hambridge, Primary Care and Community Division, Ms.  Rebecca Pearce, Head of Service, Mr. Mark Wells, GP, Mr. Simon Donovan, Aneurin Bevan, Primary Care and Community Division and Ms. Poppy Jones, NHS Wales Management Graduate Programme on Thursday 30 July 2026 at 6:00pm in the Council Chamber at Brynmawr Institute.

Present:-	Councillors		J. M. Gardner				(Chair).
					Mrs. O.M. Swales		
					W.K. Hodgins
					Mrs. D. Brown
					E.M. Hillier
					R.J. Hill
					G. Nutt
					Mrs. S. Morgan 
					S.J. Page
					
In Attendance:-			N.J. Williams 	(Asst. Town Clerk).
					Councillor P. Baldwin, Nantyglo Ward.
					Councillor H. Cunningham, Llanhilleth Ward.

Apologies:-				B. M. Sutton, J. Sutton, K. Harrison.
					
The Chair welcomed the guests to the meeting and asked everyone to introduce themselves.
Mr. Hambridge gave an update on the current situation at the Brynmawr Medical Centre stating that since Mr. Geraint Price have been in post there is already significant improvements and changes.
At present the two permanent GPs originally hired have now unfortunately left but will be replaced by a new permanent GP on Monday who will be at the surgery three days a week.
An inspection has recently been carried out at the Medical Centre which resulted in no major concerns only a few elements on the improvement plan.
There has been a low number of complaints received by the Medical Centre.
Mr. Hambridge said that there are still spaces on the Brynmawr Medical Centres Patient Participation Group (PPG) to be filled which is an opportunity for members to be involved in the development of the local healthcare service.  Patients of all ages, backgrounds and communities can represent the voice of the patient population by working together with the Medical Centre and having a say.
Mr. Hambridge said that there are now two local Councillor sitting on the PPG and asked members would they advertise the PPG to encourage more people to join the group.
A member asked why the two GPs left the surgery.
Mr. Donovan said it was geographically associated they found employment closer to where they lived.  The rolling recruitment programme is still ongoing which is released every quarter.
A member asked how many GPs are at the Medical Centre each day.
Mr. Price said there are often between five and six GPs at the sugary each day.
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Another member said people are finding it off putting with the unfamiliarity of the short-term GPs.  
Mr. Price said they are working on booking patients in with the same GP giving patients more continuity each time they attend an appointment.
A member asked how long patients need to wait for a routine appointment and how long are they allocated for an appointment.
Mr. Price said at current it is ranging from two to three weeks waiting time for a routine appointment which patients are allocated is ten minutes with leeway.
A member asked if a patient has a blood test and needs to make an appointment regarding the results it could cause people a lot of anxiety waiting three weeks to discuss the outcome of their test. 
Mr. Price said it would be sooner if the GP has requested a patient to book an appointment possibly a few days or GPs are now calling patients to discuss their results over the phone.
A member said that with winter on the horizon what is in place for the distribution of flu jabs this year and stated that there have been a few hiccups with regards to the mobile flu jab vehicle in previous years.
Mr. Price said that there are facilities in place this year which he is confident will work regarding distribution of the flu jab.  
A member said that in his opinion the easiest way for patients to receive their repeat prescription is via the NHS App.
Mr. Price agreed and said that at present they are figuring out ratios so that patients will soon be able to book an appointment on the app.  Ninety percent of patients are using the app to order their repeat prescriptions which are not getting lost like the paper copies also they do not have to travel to hand their paper slips in.
Mr. Price informed members that Dr. Wells along with Dr. Majumdar will be attending a diabetes course which will enhance their clinical skills in diabetes management, treatment and support patients’ education in diet etc.
A member asked how many patients the surgery currently hold and is there capacity to take on more if needed.
Mr. Price said there is an open list at the Medical Centre and would work on the capacity to take on more patients if needed.
A member said that a member of the public was discharged from hospital, but the Chemist did not have the medication she needed.
Mr. Hambridge said that unless there is a national shortage Chemists should be able to order the medication which is usually delivered within a couple of days.
The hospital should have provided the patient with at least two weeks of the medication she required prior to her being discharged.
A member said that he has received a few complaints regarding home visits which included an elderly person and a young child who ended up receiving a home visit from an Out of Hours GP at Nevil Hall Hospital.
Mr. Hambridge informed members that the Out of Hours service supports the local practices with regards to home visits because if a GP is out of surgery attending a home visit it can take out five to six appointments that day.  The patient’s records will be stored and imported to the surgeries by 9.00am the following day.
The member asked could the Medical Centre inform patients that the Out of Hours Service also work in hours.
A member said that there have been a few complaints regarding X Rays taking up to five weeks to receive results from when the appointment was booked.
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Mr. Price said that reports are reviewed and shared with the surgery and if it is not urgent it does take five weeks, if something is found but not serious it takes around three weeks, but a reassuring element is that if there is something serious patients will be contacted very quickly.
Dr Wells said that a lot of patients are requested to have a scan or test by the hospital and if so, the results do not get transferred to the surgeries.
A member said that there is a delay in hospital test results being reported by at least two weeks.  The member said that the Radiographers cannot say anything if they see that something is wrong, but it would be flagged straight away, and the results will get sent to the surgery immediately.
A member stated that in some countries patients personally receive their results via apps or emails and asked will we get to that point.
Mr. Price said that they are trying to develop the app so that patients could receive the results of their blood tests hopefully soon.  The app will keep developing and improving as time goes on.
A member said that he has not received a quarter of the complaints he was receiving some time ago and that it would be interesting to see what level complaints have dropped.
Mr. Donovan said that through data consistency they have seen significant changes and improvements in the access to services in the surgery.  Mr. Donovan also added that he would be more than happy to pull a presentation together with all the data analysis and hold a Teams Meeting to run though it with members.
A member said that the waiting time at the Grange Hospital is not acceptable.
Mr. Hambridge informed the member that the department have been extended with more rooms and seating etc. but it is not the Primary Care area.
The member asked will the accident and emergency department ever be placed back at Nevill Hall Hospital.
Mr. Hambridge said that the A+E Department will not be reinstated at Nevill Hall because it would require a support system which would have to include a lot of other departments for it to be able to run.
A member said that there are the same issues in every hospital, educating patients to where they need to go would help some of the situations.
A member asked when the Medical Centre was built what clinics remained.
Mr. Price said that there are a lot of clinics at the centre, but you will only know about them a patient is asked one of the clinics due to an illness.
A member asked in the future when and if the practice is ready to go back out for advert or contracting would there be plans to advertise the surgery as a Dr. lead practice only.
Mr. Price said at present the ABUHB’S priority is the stabilization of the Medical Centre and are nowhere near to put Brynmawr Medical Centre back out for contracting.
The problem surgeries have keeping it in house is that the employment process/strategy takes almost triple the time than if a private company takes over.
Mr. Hambridge added that small businesses that have taken on GP practices are very successful.
It was agreed that a further meeting be held between autumn and early winter.
The Chair said that it was a successful meeting and thanked the guests for attending.

Meeting closed at 19.30 hours.












